3akJ/il04eHHe 1Mo HToram MOHHUTOpPHHIA

UCIIOJIHEHUSI aIMUHIUCTPATUBHOTO PErjaMeHTa, YTBEPXKIAECHHOTO MOCTAaHOBJIEHHEM
anMuHKMCTpanuu Iletponasnosck-Kamuarckoro ropoickoro okpyra
ot 15 aBrycra 2017 r. Ne 2005 «O6 AIMUHHCTPaTHBHOM pErJIaMEHTE
npenocrabiieHus aaMUHUCTpanueil [lerponaBnoBck-KamMuaTckoro ropoackoro
OKpyra MyHHUIIMIIAJIbHON YCIIYyTH MO COIIACOBAHUIO MEePEyCTPOMCTBA U
NeperIaHuPOBKHU ITOMEILEHUI B MHOTOKBAPTUPHOM JloMe» 3a 2018 rox

B nepuon 10.04.2019 mo 30.04.2019 roma OTBETCTBEHHBIM JIHIIOM 3a
OpraHM3allMio IpPOBEIACHHWS MOHUTOPDMHIA HCIIOJHEHUS aJMUHHCTPATUBHBIX
perinameHToB A.B.baraeBoli ObUIH NpPOBEIEHBI MEPONPHUSITHS [0 MOHMTOPHMHIY
OKa3aHHMsi MyHHUIMINANbHOHM yciayru «CormacoBaHue —IepeycTpoiicTBa U
NEepeIUIAaHUPOBKUA  MOMENIEHWH B  MHOTOKBApTUPHOM  JoMe»  (maiee  —
MyHULUIIAJIbHAS YCIIyTa).

IlpoBeneHne MOHHTOpPMHIa OKa3aHWs MYHHLHMIAILHON ycilyrd (naiee -
MOHHUTOPHUHT) OCYIIECTBIISIOCH C IEBIO:

- OLEHKH 3(Q(EKTHBHOCTH MCIIONHEHUS] aJMHHHUCTPATHBHOIO perjiaMeHTa
NPeNOCTaBJICHUS] MYHULUIIATBHON YCIYTH;

- OLICHKM KayecTBa, KOMQPOPTHOCTH U JOCTYIIHOCTH OKAa3bIBaeMOM
MYHHUIUIIAJIBHOMN YCIIyTH;

[Ipu mpoBeeHMH MOHUTOPUHTA OBUIH [OCTABIIEHBI CIEAYIOIIUE 3a0aUH:

- HaOJIIO/ICHUE 33 COCTOSHUEM NPEIOCTABIEHUS MyHULIUIANBHON YCIyTH;

- HaOJIOZeHWe 3a BBINOJNHEHHEM TPeGOBAaHWH  aIMUHHCTPATHBHOIO
periamMeHTa B MeCTaX OKa3aHHsd MYyHHLUNAIBHOH YCIyrH, B TOM 4YHUCIE:
COONMIOZIeHHE CPOKOB  HCIIONIHEHMS, COCTaBa M TOPAAKA IPeHOCTABIEHHS
JIOKyMEHTOB, TpeOOBaHMH K MecTaM IIpueMa 3asBHUTesei, TpeGOBaHHWI K
HUH(POPMHPOBAHUIO, KOHCYJIBTUPOBAHMIO, 00)KaJIOBAHHUIO;

- HaOJIoJieHKe 3a HMCIIONHEHHEM aJMHUHMCTPATUBHOTO pPeriaMeHTa ¢ TOYKH
3peHHs  COOTBETCTBHUS aJAMHHHCTPATUBHBIX IPOLEAYP aJMUHHCTPATUBHOMY
peTIaMeHTy, B 4YacTH IMOCJICAOBATEIbHOCTH, COJAEpKaHUsS paboT, COOIIONEHUs
TpeOOBaHUH K OQOPMJIEHHIO JOKYMEHTOB, KDHTEPHUEB TPHHATHSA pelICHMIA,
COOJIIOZIEHHS] CPOKOB BBINOJIHEHHS OTHENBHBIX JCHCTBHI B X0JI€ TIPEeIOCTABIEHHS
MYHHIUIIAJIBHON YCIIyTH.

Opranom  apmunmcTpanuu  IleTponasnoBek-KamMuaTckoro  ropoickoro
OKpyra, OTBETCTBEHHBIM 3a MPEIOCTAB/IEHUE MYHHUIMIIAIEHOW YCIYIH, SBISETCS
YIpaBieHHe KOMMYHAJIBHOTO XO3SCTBA U JKUJIMIIHOTO (DOHAA aIMHUHHCTPALUH
[TerponasnoBck-KaM4aTcKoro roposckoro okpyra.

B xonme MonuTOpMHra OBUI IIPOBENE€H MHMCHMEHHBIH IOJNydaTelei
MYHUIHUITATBHON YCIYTH, OCYIIECTBICH COOp BHEIIHUX JaHHBIX, B TOM YHCJIE:

- KOJIMIECTBO IoOJIy4aTesiell MyHununanbHou yenyru ¢ 01.01.2018 no
31.12.2018 - 276 3asBuTENEN;

- KOJIMYECTBO  3asBUTENIeHd, OOpaTHUBIIMXCA  3a HOJIyYeHHUEM



MHOpMAMK O  MyHMIUNAIBHOM  yciyre, O MOPSAKE  HCIOJHEHHUS
MyHHLIUnanbHOH yciyrd 01.01.2018 mo 31.12.2018 - 6osee 300 yenosek;

- KOJINYECTBO 3asABUTEJEH, IOTy4YMBIIUX DPE3yJIbTaT IPENOCTABICHUS
MYHHLHMIIAIBHON yciyru - 276;

- MHBIE TIOKa3aTeju (MOJHBI IepedeHb MOKasarelell MNpHBENeH B
IPWIOXKEHUH 1).

B Xoze npoBeneHyus MOHMTOPHHIA OTMEYEHO COOMIONEHHE YCTAHOBIEHHBIX
CPOKOB NPEIOCTaBIECHHs MyHHLUIIATEHON YCIYTH.

MHpopmaims 0 MOpsigKe MpeaoCTaBleHHs MyHHLHUNATBHOMN YCIIyTH,
pa3MemaeMoii Ha [OpTaje roCyJapCTBEHHBIX M MYHHILHNAIBHBIX YCIyT
Kamuarckoro kpast He akTyaaM3upoBaHa.

B pesynbrate mnpoBeneHHs MOHMTOpHHTZ OBUIO  YCTAHOBJEHO, HYTO
[IpENOCTABICHNE  MYHMLMUNAIBHOH  YCIYTM  COOTBETCTBYET  TpeGOBAHMSM
JICHCTBYIOIEr0 3aKOHOMATENECTBA, PEryIHPYIONIEro MPABOOTHOMIEHHS B IAHHOI
chepe, B TOM wuHciae TpeGoBaHUAM aIMMHHCTPATUBHOTO  perjameHTa,
YTBEPXKICHHOTO MOCTaHOBIECHUEM aaMuUHMCTpauuu [letponasnosck-Kamuarckoro
ropoackoro okpyra 15 asrycra 2017 r. Ne 2005 «0O6 AIMUHUCTPATUBHOM
PErJIaMEnTe MpeNoCTaBleHUsl anMUHUCTpauueii [lerponasnoBck-Kamuarckoro
FOPOACKOTO OKpyra MyHHUHUNATIBHOH YCIIYTH 0 COINIACOBAHHIO MEPEyCTPONCTRA U
MeperiaHuPOBKH NTOMEIIEHHH B MHOTOKBAPTHPHOM JIOME.

JIOCTyNIHOCTE ~ MOyYeHWs  MYHHLMNAIBLHOMN yeayru B KI'KVY
«MHOTOYHKIUMOHANBHBIA ~ LEHTp  MpefoCTABJICHUS rOCYJapCTBeHHBIX U
MYHULMIAIBHBIX yCIYT» M €ro (QuiuanaXx Ha TeppUTOpHH IleTpomaBimoBck-
Kamuarckoro ropozckoro okpyra oGecreuena.

Ouenku 3¢ eKkTUBHOCTH, Pe3yIbTaTUBHOCTH, HUH(pOPMaIIHOHHOMH
AOCTYIIHOCTH, @ TakKe JOCTYIHOCTH M KOM(OPTHOCTH MpeIoCTaBIeHHUs
MYHHLHNAIBHON YCIIyTH UMEIOT BBICOKHE ITOKA3aTelIH.

[lpeqyoxkeHUss 1O  MOBBILIEHHUIO 5 QEeKTUBHOCTH  mpegocTaBieHus
MYHHUIUTIANBEHON YCIYTH CIIEAYIOLINE:

1. OnTumuzanms MyHHUMNATBHON yeTyrd. ONTUMHA3ALHS Ipernoaraer
COOOM  KOMIUIEKCHBIE  MEpOIpPHATHS, HallpaBJICHHBIE HA  IIOBBLIIICHHE
3 (HEKTUBHOCTU OKa3aHMS MYHHIUNANLHOIN YCIIyTH:

- B YaCTH ONEpaTHBHOIO BHECCHHS M3MEHEHHH B aJMHHMCTPATHBHBII
PETIaMEHT Ha OCHOBAHUH M3MEHEHHUH JIEHCTBYIOIIET0 3aKOHOIATEBCTBA, a TaKIKe
MPUHATAS MyHHIUIIANBHBIX IPABOBBIX aKTOB, DPEryJIUPYIONMX ITOPSIOK OKA3aHHs
MYHHULUIAIBbHON YCIIyTy;

- B YacTU COOJIOJEHUS CPOKOB OKAa3aHHS MYHHLMMATbHON YCIYyTH H
HENOITyCTUMOCTH HAPYIIEHUS CPOKOB MCTIOTHEHHS aAMUHUCTPATHBHBIX IpoLeayp.

2. VmpaBneHHIO KOMMYHANBHOIO XO3iCTBA W XUIMINHOTO  (hoHaa
anmuHrcTpanuy Ilerponasnosek-Kamuarckoro ropogckoro OKpyra uH(popMaruio
O TOpsA/IKE NIPEAOCTABIECHNS MYHUIMIIATBEHOM YCIIYTH, pa3sMeInaeMoii Ha nopra’e
FOCYIapCTBEHHBIX M MyHHIMIANBHBIX yeiIyr KaM4yaTcKoro Kpas akTyalnusupoBath
B cpok 10 1.06.2019.

3. Bo3MOXHOCTh Tomaym 3asiBieHUs B JJICKTPOHHOM BHJIE Ha TMOpTaje
TOCYNapCTBEHHBIX M MyHHUMIANBHBIX yciyr Kamuarckoro kpas obecrevena.



JloCTynHOCTE NOMTyYeHUs] MyHUIUIATBEHON YCIYTH B 3JIEKTPOHHOM BHUJIE B CTA/UH
paspaboTku. Cpok peanusammu npoekra — 1 ssuaps 2020 rona.

3amecTtHTenb [ 1aBbl aIMHHHCTPAIIMH
IlerponaBnosck — KamuaTckoro
TOPOJICKOI0 OKpyra — pyKOBOJIHUTEIIb
Ynpasiienus fenamMyu aJMHHHCTPALMH
IlerponaBnosck-Kamuarckoro
rOpoJICKOro OKpyra

K.B. Bpbizrun



MonuTOopHHT

IIpunoxenue 1

K 3aKJIFOYEHUIO [10 UTOraM MOHUTOPUHTA
UCIIOJIHEHUS a/IMUHUCTPATUBHOTO perjlaMeHTa,
YTBEPI)KJIEHHOT'O ITOCTAHOBJIEHHUEM
anmunuctpauuu [lerponaBnosck-KamyaTckoro
ropoackoro okpyra ot 15.08.2017 r. Ne 2005
«O0 AIMUHHUCTPATUBHOM perjlaMeHTe
[IPENOCTaBIEHUs aIMUHUCTpaLIUen
ITerponasioBck-KaMuaTckoro ropoackoro
OKpyra MyHULMINIAJIbHOW YCIIYTH IO
COIIaCOBAHUIO NEPEYyCTPONCTBA U
NIepeIUIaHUPOBKY ITOMEIIEHUH B
MHOI'OKBapTUpHOM aome» 3a 2018 rop

HCIIOJIHEHHUS aIMUHUCTPATUBHOTO PETIIAMEHTA, YTBEP)KIEHHOIO [IOCTAaHOBJICHHEM aJIMUHUCTPAIMH
IlerponaBnosck-Kamuarckoro roponckoro okpyra ot 15.08.2017 Ne 2005 «O6 AIMUHHCTPATHBHOM pPerilaMeHTe
npefocTaBieHus aqMuHucTpanuen [letponasnosck-KaM4aTckoro ropoickoro okpyra MyHHUIMIAILHOM YCIIyTH 11O

COIJIaCOBAHUIO MEPEyCTPOMCTBA U MEPEIIAHUPOBKYU NNOMEIIEHUI B MHOTOKBApTHPHOM AoMey» 3a 2018 ro.

1. Ananuz noxaszameneii kavecmea npedOCMAaBNeHUsL MYHUYUNANLHOTL YCIY2U

No IToka3arens BEIBOABI ITO COOTBETCTBUIO YeM noareepkaaeTcs oreHKa
n/m CUTyalluU B 00BEKTE (ompoc 3asiBUTENEH, KommenTapuu
MOHHUTOPHHI2 MOJOKEHUSIM doTomarepuasbl,
aJIMUHHUCTPATUBHOTO BU3YyaJIbHBIN aHAJIN3, aHATH3
peryiaMeHTa (o1eHKa B 6aax) JIOKYMEHTOB H T.JI.)

1. YpoBeHb TPaHCIIOPTHOM JOCTYIIHOCTH MECTA 4,5 Omnpoc 3asBuTENCH

IpueMa 3asBJICHUS Ha OKa3aHHe

MYHUIUIAIBHOHN YCITyTH
2. [Mopsnox uHGOPMHUPOBAHUS O OPSIAKE 5 BusyanbHbli aHATH3,

IpEaOCTaBJICHUST MYHI/ILII/ITIaHLHOﬁ yClIyru

aHaJIu3 TOKYMEHTOB




3. [lopsimox  undopmmpoBanus o  xome BuzyanbHblit ananms,
UCIIOJIHEHUSI MYHMIUIIAIBLHOU yCIIyTH aHaJu3 TOKYMEHTOB
4, Ilopsinok mosy4enus koucynbramuu 06 BusyanbHblil anamus,
UCIOJIHCHUM MYHHUILUIIAIBLHON YCITIyTH aHaJu3 JOKYMEHTOB
5. I'paduk npuéma 3asBnenuii u Omnpoc 3asBuTeneit
KOHCYJIbTUPOBAHHE 3asiBUTEIICH
6. JUTMTENbHOCTD  OXKUIAHHS B Odepenu pu Omnpoc 3asBurenei
nojaye 3asiBJICHUS Ha OKa3aHHe
MYHHIMIAIBHOR YVCIIYTH
7. OOuwmii Cpox HCHONHEHHUS MYHUIIHIAIEHON BuzyanbHblit ananus, aHamus Hapymenuii
yciayru JOKYMEHTOB, OIIPOC 3asiBUTENIEH  [CPOKOB HCMOJHEHHUS
YCIYrd NpU aHaIu3e
HCIIOJIHUTEJILCKOM
JUCHUIUTUHBI HC
BBIABJICHO
8. TpeboBanus K JIOKYMEHTaM AHaM3 TOKYMEHTOB
NPEOCTABNIAEMbIX 3asBHTENIEM, JUIS MOJIyYeHHUS
MYHHUITHITAIbHOM YCIIYIU
9. [lepeyens  ocHOBammii g1s oTkaza B AHau3 TOKYMEHTOB
UCIOJHEHUU MYHUIIUITAILHON YCIYTH
10. TpeGoBanuss k  obopymoBamio  Mecr BusyanbHelil aHanu3s, ananus
OKa3aHMsI MyHHLMIAJIBHON yCIIyru JOKYMEHTOB,
OIIPOC 3asBUTEIICH
11. YenoBus M cpokM  mpenocTaBieHHS AHaM3 TOKYMEHTOB,
MYHHIIMIIATBHOMN YCIIyrH OIIPOC 3asiBUTEJIEH
12. [lopsamox  u  dopmsr KOHTpOJIL  3a AHanmu3 TOKyMEHTOB
MCIIOJIHEHUEM MYHUIUITAIBHOM yCIyrn
13. [Topsmox 00XaoBaHus JNEeHCTBUI AHanu3 TOKyMEHTOB
(GespmelicTBus) M pelnenuil, NPUHATEIX B XOje
MCIIOJIHEHUSI MyHULUIIAIBHOM yCIyrn

Komuyectso PECIIOHOCHTOB, IIPUHABIINX YYaCTUE B IUCbMEHHOM orpoce — 20 yenoBeK.

Pacyet xoadurmenra kauecTsa ucnonseHus aIMUHUCTPATUBHOIO
IPEIOCTABIICHUS] MyHUUMIIATBHOMN yCIIyTH, GalLIoB:

Km=61,5/13=4,7
Ku (%) =4,7/5 x 100 % = 94 %

KM — cpennuii koadduument kauectsa ucnonnenus aAMHHHCTPATHBHOTO PEriaMeHTa B 4aCTH TpeOOBaHMIt K MOPSAKY IPEJOCTABIEHHSA MY HULMNATBHO yciryru, 6auioB
KM (%) — cpennnit kosdduumenT kavecTsa ucmonHenns aAMHHUCTPaTUBHOTO PErIAMEHTa B YacTH TPeOOBaHUIT K MOPSAKY MPe10CTaBICHMS MYHULMIANBHOR yciyru, Yo.

periaMeHTa B YaCcTH TpeOOBaHHH K MOPAAKY

>



Tabmuna 1.1.

Mureprperanus 3HadeHni ko3 UIEEHTa KaYecTBa HCIIOHEHUS aJIMMHUCTPATUBHOI'O periaMeHTa B YaCTH TpeOOBaHUM K
TIOPSIAIKY MPe/10CTaBIeHUs MyHUIIUIIAIBHOM yCIIyTrH

No
n/n 3Havenue ko3pduunenta kadecrsa, % WuTepnperanus 3nauenuit koodpuuuenra
1 90-100 OTIMYHBIH
2 85 -89 OueHb XOpOoIIHii
3 80 — 84 Xopommmit
4 75-79 Y 10BIIETBOPHUTEIBHEIIM
3 70 - 74 Be3biBaroniuii 6ecrokoicTBo
6 65 - 69 I10xoi
7 OueHsp mI0XoMH

Bei6oo: 3HayeHne ko>dduIHEHTa KayecTBA HCIOMHEHHUS aIMUHUCTPATUBHOIO perjaMeHTa B YacTH TpeGOBaHUM K
TMOPANKY NMPENOCTABICHNS MyHULIUIIATILHON YCITyTH cocTaBseT 94%, uto COOTBETCTBYET OLIEHKE «XOPOLIO».

2. Ananuz cobnrooenus AOMUHUCIMPAMUBHBIX NPOYEOYD

No Haumenoaunue . BoiBozibI 110 cooTBETCTBHIO cCHTYaru B | Uem IOATBEPXKIACTCS OLEHKA
% /M
n/n aJIMHHUCTPATUBHOM = g o 00BEKTE MOHUTOPHMHI'A MOJIOKEHHUSIM (MHTEpBBIO C CITyKAIUMH,
& bl
IPOLETypHI (IefcTBHS) g § gl & & AJIMHHUCTPATUBHOTO perjaMeHTa aHaJM3 JOKYMEHTOB H T.[.) i
o &
ol = 2 2 o OLIEHKa B OaJrax =
25l 5 |88 52 fon ) 3
nm x| S g =0 =
£z XX BEH & s
[S) Q
Bl & 2 & = 0
o S o E E| E &
= B| '8 Z = 98 g
a 0 O = o o
m| O 5 @& A
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5 8 Q8 E
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S Sl O
O O
L. Ipuém u + + + + 5 Busyansnbnii ananus, 6ecena
perucTpanus CO  CIEeNMaTUCTaMM, aHaJIu3
3asIBJICHUI JOKYMEHTOB
2. Paccmorpenne + + + + 5 Busyanpueriii ananus, 6ecena co
3asIBJICHUIA CIEUAIMCTAMH, aHAJIN3
JOKYMEHTOB




IToaroroBka u
HanpaBJICHHE OTBETOB
3asIBUTEIISIM

ClielHaJIunCTaM1, aHaJIn3
JAOKYMECHTOB

Busyanbublit ananus, 6ecena co

Pacuer ko duunenra kauectsa ucnonnenus aIMUHUCTPATUBHOIO

npoueayp, 6aios:
K«=15/3=5
Kk (%) =5/5x 100% = 100%

K — cpeuﬂuﬁ KO3¢)q)Hl.IP[CHT Ka4€CTBa UCIIOJTHEHUSA AJIMUHUCTPATUBHOIO perjlaMeHTa B 4aCTH COOJIFOIEHUSA AAMHUHHUCTPATUBHBIX MPOLERYP,
Ki— CpenHui K03(1)(1)HIIHCHT Ka4eCTBa UCIOJIHEHUSA AIMUHUCTPATUBHOI'O periaMeHTa B YaCTH COOOIe HUS AIMUHUCTPATUBHBIX npoueayp,

periamMeHTa B 4yaCTu CO6IIIOI[CHI/ISI AIMHHUCTPATUBHBIX

0ayu1oB

Bw1600: Tlonoxenus AIMUHHUCTPATUBHOT'O PErJIAMEHTa B YaCTH COOJIIOIEHHUS aJIMMHUCTPATUBHBIX MPOLEAyp, a UMEHHO
CPOKH BBINIOJHEHUS OTACNBHBIX NEHCTBUH 110 KAXKIOM aIMUHHUCTPATUBHOM MpOLEAype, COOI0IeHHe TpeOOBaHMIT K opopMIIeHUIO
AOKYMEHTOB, KPUTEPUEB NPHHATHS PEIICHHUS BBIONHIIOTCS B [IOJHOM OOBEME.

3. Ananus noxazameneii pezynomamuenocmu NpedocmasneHus MyHUYUNQILHOTL YCIy2U

No I[Toka3arens 2017 rox 2018 rox W3menenue
n/n KOJIMYECTBA
3asiBUTENEH
MYHHUIIMIIAIBHON
ycayru (%)
1 Konnyectso 3asiButeneit Mmynuunnansaoi YCIIyTH 225 276 YBenu4enue
Ha 23%
2 Hannuue (orcyrcrBue) wapymenwii B IIPOLECCe OKa3aHUS MYHHUIHIIAIBHOM - = -
YCIyTH
3 KonuyecTBo 3astButeneit, o6xanosasmmx PCLICHUS U JEHCTBHUS JOJDKHOCTHBIX - - =
JIHI]
4 KonnyecTBo BBIABICHHBIX HApyIICHMI MONHOTHI M KauecTBa IIPEIOCTABIICHHS - . -
MYHHIHIQIBHOH yCIIYTH 110 Pe3yabTaTaM MpOBEpOK

Bbi600: OtcyTcTBHE HapyleHui B fiponecce oKasaHWst MyHULMIIATBHON YCIIYTH, & TAK)KE OTCYTCTBHE )KaJI00 OT
3asIBUTENIEH CBH/CTENLCTBYET O BBICOKOM Pe3y/IbTaTMBHOCTH NPEI0CTaBIICHUs MyHHULUIIATBHOU YCIYTH.

BaMeCTHTCHL Ha4dYaJIbHUKa
O6H1€FO oTAaeiia YHpaBHeHI/IH A€J1aMU AIMUHUCTpal U
HeTpOHaBJIOBCK-K&M‘I&TCKOI’O ropoackoro OKpyra

A.B. bBaraeBa




